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Background 

 Project funded by Ontario’s Ministry of Community Safety 
and Correctional Services 
 

 Project focused on identifying useful training practices that 
will increase the likelihood that trainees will learn, retain, 
and transfer the attitudes, knowledge, and skills they are 
being taught in de-escalation and use-of-force training 
 

 The goal was to focus on broad training practices that 
could be applied in a range of settings (e.g., basic training, 
in-service training, specialized training) 
 

 



The Outcome 

 A large number of “best practices” were identified from 
existing literature, but 20 practices were particularly well 
supported by research and seem likely to apply to de-
escalation and use-of-force training in the police setting 
(confirmed by SMEs) 
 

 We categorized these 20 practices into 9 domains; in our 
view, each domain is critical to consider if one wishes to 
maximize the long-term impact of training  
 

 One key practice relates to competencies that should be 
focused on in training; a separate literature review was 
conducted on this topic 



Important Considerations 

 Many of the practices discussed in this presentation did not 
originate in the police setting (some haven’t even been 
tested in this setting yet); “best training practices” today 
may not be best practices tomorrow (once policing 
research has been conducted) 
 

 It is easier to generate a list of “best training practices” than it 
is to implement these practices; it may simply be 
unrealistic to deliver training in an ideal way given 
training constraints 
 

 Can’t just focus on training if goal is to minimize errors in 
the field 
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